
SKILLED SERVICES YES   NO NON-SKILLED SERVICES

*Management & Evaluation of Care Plan *Routine services

*Observation and Assessment *No specific skill to provide

*Teach & Train Therapy Nursing

*Provide Direct Care

*Residents can move in and out of different categories during a course of illness, can be skilled for therapy/nursing and maintenance for other

**Goals of Assessment and Plan of Care will determine what category they fall into
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Restorative/Rehabilitative:   

Goal is Improvement

Maintenance: Goal is to maintain status/prevent or slow 

decline;

Therapy and Nursing Services in Long Term Care

Maintenance 

Therapy 

provided by 

therapy staff 

but can be 

provided by any 

staff (ie: an 

extra walk, 

ROM exercises, 

etc.)

NON-SKILLED = MEDICARE DOES NOT PAY FOR THESE SERVICESSKILLED = MEDICARE DOES PAY FOR THESE SERVICES IF DOCUMENTATION SUPPORTS THE CARE. COVERAGE IS TEMPORARY UNTIL STATUS CHANGES. COVERED 

UNDER MEDICARE PART A AND/OR MEDICARE PART B

Custodial Care:  Services that 

are part of daily routine care

Maintenance Plan of Care 

recommended by therapy that 

is carried out by non-skilled 

staff or family (ie: set up for  

each resident through 

Recommendations to Nursing--

"The Care Plan")

Typical therapy program to 

treat acute illness/injury and 

restore lost function, short term 

rehab or long term care. As part 

of course of care the therapist 

develops a HEP or plan for 

resident to maintain functional 

status upon discharge from 

therapy.

At this moment in time, are the services reasonable, necessary and effective for the condition being treated AND do they require the skills of a nurse or therapist?

TherapyNursing

Restorative/Rehabilitative 

Services with goal of 

improvement (ie: treat 

illness/injury; wound care; med 

adjustment)

Maintenance:                 

Services with goal of 

maintain/slow down 

decline (ie: wound 

care; care for 

progressive 

illness/rapid acute 

decline, terminally ill)

Design a Maintenance 

program or plan of care for 

non-skilled personnel to follow 

to maintain highest level of 

function  (ie: Evaluate, 

determine most appropriate 

Recommendations to Nursing 

for Plan of Care). This may be 

an evaluation, followed by a 

few therapy visits to 

determine plan OR may be a 1 

time evaluation.

Design a Maintenance 

program or plan of care that 

MUST be carried out by a 

therapist  due to complexity of 

plan. Need to document 

reason why program must be 

carried out by therapist, why 

can't be completed by non-

skilled personnel and what 

would the outcome be if the 

resident did not receive these 

services
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